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Your Next Growth

Opportunity

IHG is an industry leader in the global hotel market.
With a portfolio of award- -winning brands combined with

best{in-class systems, IHG can help you maximize your
growth potential.
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sk 1.866.933.8356
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Hotel Indigo Anaheim is Anaheim’s first upscale boutique

hotel. We deliver a vibrate and refreshing guest experi-

ence. You are welcomed by a stunning dancing water foun-

neighborhood story of years past when Anaheim was a

flourishing agricultural community.

= 3 P i i L. 3l

You can also relax and enjoy a bite in our Chambers Bar & Bistro, where you can sa

cocktails created by our experienced bartender,

\LEHI

\./@IND!

ho

with the best in traditional hotel hospitality. Feel the warmth of hard-

| wood floors to a plush over-sized duvet and pillows with a spa-inspired

| showers, you'll feel right at home. Whether you're visiting the major

attractions or looking for the hidden gastronomical gem, Hotel Indigo
Anaheim is your ideal choice. You are just steps away from the Disney-
land Resort and within convenient walking distance to the Anaheim

Convention Center.

vor locally inspired recipes and sip on specialty
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Chairman HEHEE JU{UE
" President & (TR

Consultant & 5EAH] BHEIR

Consultant € FFEAM FFEM

Consultant & %EAR MAERE

Consultant € F5EAMN (T8 T

Consultant € 55EAR B A

Vice President 8| & & FEE

Vice President & & & F&{—

Vice President & & & [HifgZ

Auditor  fE8#%  F{EH
Financial M#E HiffE
Director ~ FE N0
Director ¥H  ZHFE
Director ~ HZ  E{HE
Director ~ FEEH  FHIFME
Director HZH  ZIfFiL
Director HH  FEE
Director  PE  [HfiK(E
Director FEH  {REHE
Director HH B
Director  FE  FffHfE

Mr. Joseph Fan

Mr. Wilson Wang

Mr. Chris Chi

Mr. Stephen Hsu

Mr. Herman Lin

Mr. Gerald Wang

Mr. Nicolas Teng

Mr. Michael Wang

Mr. Simon Kuo

Mr. Kevin Chen

Mr. Terry Lee

Mr. William Sze

Mr, Peter Cheng

Mr. Ben Liu

Mr. Harry Lu

Mr.Ray Chen

Mr. Peter Liu

Ms. Kitty Lo

Mr. Derick Chen

Mr. Peter Zen

Mr. Benson Liao

Mr. Teddy Lin

21725 E. Gateway Center Dr., Diamond Bar, CA 91765
(0)909-860-6255 (F)909-612-5730 brightonllc@aol.com

1901 Main St Suite #175 Irvine, CA 92614-0517
(0)949-622-3402 Wilson@atlashospitality.com

2 Orchard, Lake Forest, CA 92630
(0)949-273-5858 (F)949-273-5898 chiulaxst@yahoo.com

515 West Katella Ave., Anaheim, CA 92802
(0)714-991-6868 (F)714-817-8588Stephen@ramada-anaheim.com

9335 Kearny Mesa Rd. San Diego, CA 92126
(0)858-695-2300 (F)858-578-7925 herman.lin@yahoo.com

1455 Monterey Pass Rd., #201, Monterey Park, CA 91754
(0)323-887-9235 (F)626-446-4068 gwang@vicinn7.com

3344 State St., Santa Barbara, CA 93105
(0)805-569-9788 (F)805-687-7116 nickteng@msn.com

5325 E. Pacific Coast Hwy, Long Beach, CA 90804
(0)562-597-3285 (F)562-498-7167 mwang@venquest.com

26328 Oso Parkway, Mission Viejo, CA 92691
(0)949-582-7100 (F)949-367-7696 Simonkuo9@yahoo.com

915 S. Disneyland Dr., Anaheim, CA 92801
(0)714-778-0350 (F)714-778-3878 kchen@super8motel.net

345 S. Figueroa St.,Suite 100, Los Angeles, CA 90071
(0)213-680-8811 (F)213-680-9134 terry@apccusa.com

1370 Valley Vista Dr. Suite#275, Diamond Bar, Ca 91765
(0)800-503-6222 (F)888-731-6202

1538 E. Lincoln Ave., Anaheim, CA 92805
(0)714-635-6888

P.0.BOX 660369, Arcadia CA 91066
(0)626-358-8981 (F)626-301-0657 grandoaktreeinn@aol.com

18812 Ashley Pl, Rowland Heights, Ca 91748
(0)626-820-1099 (F)626-820-1399

125 Pacific Coast Hwy, Hermosa, Ca 90254
(0)310-408-5901 (F) 310-798-9470

920 S. Beach Blvd, Anaheim, Ca 92804
(0)714-826-4740 (F)714-995-6394

10775 Lower Azusa , El Monte, Ca 91731
(0):949-212-8733 (F):949-376-6132

611 S. Westlake Ave, Los Angeles Ca 90057
(0) 213-483-6262

404 S Figueroa St Los Angeles, CA 90071
(0) 213-624-1000

17506 Colima Road Suite#200 Rowland Heights, Ca 91748
(0)626-912-0688 (F)626-912-6565

9335 Kearny Mesa Rd. San Diego, CA 92126
(0)626-280-2207 (F) 626-280-2243 thmasc1688@gmail.com
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3% ¥ kK Chairman

& 3% % Samuel Chen
(281)725-8415(C)

Email: samuelscchen@yahoo.com

4 & President

% # Grace Jacobson
(936)273-1500(0)
(936)273-2496(F)
(281)825-7238(C)

Email: jacobsonhotels@aol.com

2| € Kk Vice President

K % #8 Amy Sung
(713)988-5995(0)
(713)988-7787(F)
(713)870-1668(C)
Email:sunglawyer@yahoo.com

#4E & Secretary General

&3 # Lily Peng

(832)858-2768

Email: abvifrontdesk@yahoo.com

#:E Secretary

5 % 4§ Julie Lin
(832)607-5038

Email: julienews99@gmail.com

A4 #% & Finance Director

% /& & Henry Chen

1040 Freeport St Houston TX 77015
(713)455-6473(0)
(713)637-6139(F)
(713)818-8848(C)

Email: modosan@yahoo.com

B4#% Finance

& % Jeanette Kew
(713)283-2963

Email: jk@remarktop.com

3£ & Director

& 7% # Chin-Liang Chen/ft % 3 Mei Feng Chen
(713)462-3408(0)

(713)462-3408(F)

(281)380-1180(C)

(281)382-3943(C)

Email: chin3619@aol.com

72 3 Director

# 4& = Daniel Yeh
(713)981-5166(0)
(281)265-5889(F)
(832)434-2278(C)
Email:daniyeh888(@gmail.com

2 & Director

i H CKlLee

(713)771-9700(0)
(713)771-9701(F)
(832)287-2828(C)

Email: chaokuanlee168(@yahoo.com

32 F Director

¥ % & William Yeh
(713)783-8388(0)
(713)783-8988(F)
(281)217-7450(C)

Email: 6229william@sbcglobal.net

3¥ ¥ Director

% % # Cianna Hsich
(979)885-3707(0)
(979)885-4201(F)
(713)502-3951(C)
(281)392-6687(C)

Email: tedandcea@aol.com

3% & Director

2 H % Roy Wu
(713)864-7600(0)
(713)864-8380(F)
(281)772-5838(C)
Email: gorpau@aol.com

¥# ¥ Director

7k % 4 John Jung Chang
(713)861-2362(0)
(832)922-2497(C)
Email:junghchang@gmail.com

#¥ ¥ Director

#.ifx 3% Sue Shu Ying Li
(713)270-6100(0)
(713)270-6128(F)
(713)898-9142(C)

Email: sueli888@yahoo.com

3¥ ¥ Director
AP E Ying Lai
(713)988-5666(0)
(832)605-2819

Email: gulgsouthinvestments@gmail.com

32 ¥ Director

it 8 & Mrs. Leeshan Birney
(713)789-8180(F)
(281)932-8821(C)

Email: leeshan@stonemtn.com

32 ¥ Director

2% Jeng Liang
(281)265-3797

Email: reactx@gmail.com



v L i i A 7 S 1) 3 2 5 1.3 i 1 A

¥ F K

THEF
FHEF
FHEF
THEF
FHEE
FAHEE

HEF
HE
BEFE
HE
HE
BE
HFE
2E
HEF
HEF
HFE
HF
b33
HE
HEF
HFE
HE
2¥F

THEF
¥
BF
EF
BF
E¥F
BEF

AR
R A
o w F
#F
g

5P 4 55

Ve
R A
HEZ
91 3
Bty &
E ek

RER
MER
REE
IRE
IR B
HaF
)i %
T &%
A
wIE
J& K #
w4

4
mEE
& AR
[
% £ 4
o KHE

#E8
B #
ERAER
Rt
FER
R4 i
ML

R Y
w152
ZES
AL
AR

WA E

& Jb 7 AR B AR
71 BR B i AR
AIB R AR JE

AR B K AR B
$o— KARJE

R AR JE

4 R EAK

18 B £ /5

N AR JE

bh B A AR B
RERE(AHHE)
4 b ) Ak

% ¥ B R4
P E 4E
REMRE
MR JE
KER LG
N EL -3 F
& & W ok AR
B %k

L+ B KRJE
K &) & K AR JE
&I EHR
mWE ARG

KR R AR JE

% BB SR A
BB

BAE ARAL

RE ML

& b4k (AWM ARBRIE)
FEH KA

il



16

ST RAEREREN G —EHEF LM
B, AR -4 R JE & % M ht & 2
HER | BE | EEERkEE [MEENAB1835584 224-0022
BIFER | BEAR KA ARAE AFEA= % 512638 701-2021
FTHEF | A XK KBRS5 BIZE A BI225% 561-2346
THEE | A& A48 AAE L H —%195% 211-2151
TRHEF | ATRY BERRE | ABERAS K493 582-5888
THEF | BHR | #EHBAREE (ZREREH4545 323-1031
WHHEE | EHE E AR AE A% E X %955 347-0111
FHREE | i | ERwERAERE |ATHEE - — 520345269 752-7699
WHRHEF | BAE 1B R Ak4E LB Ak A — 382672 625534 236-4747
#E F R B2 1l AR A A& B 5% 788-2933
M E RE= 35 JRAR4E AT 4 & 99 B #47155%% 286-2933
i 1% 8 W E 548 ATAE =1 231-6170
HF B E 48 kR EBEEFRRTTH 342-33717
HEF 7R i & 94 &6 KR4 AE &R $ 4598 643-2045
i ®HEY 2 F RARJE AR = % — 3514638 715-1470
HF FHA | HRAERBRE (KRR ZRBS5115E 351-0029
Ei 2 A | BTAAEREE |[BLL B P365 748-2220
BF Bat g FRERRSE [ZREZH %2085 235-6007
HE % 44 B 5 R KARSE ZREZE=%48TH 215-9155
HE IAE | HMEANAERE |ZREASH—-%1TI5% 322-6684
#E e ARRBARIE | ABE &R AAH71005 656-8000
L WL R SoReE | Bab B AR — 4735 796-3999
HE R B BEIETHK BB NAS—5I25E 239-2222
H¥ ®EE ZHEARE | MREAE_RI0E 286-3011
HE kM | ABREARRE |[-REAYHO1IE 372-3200
HE MBI | SHEEIMERE (26 LT =%985% 531-3131
HE kB | AHBBAEREERS | LS B OH865E 556-1166
BEFHARA| EER AR K AR XAk B AR A =28 84-25% 333-5191
THEF | 2RK HREMRE  |BLE R T 3645 763-1037
THEFE| T¥R RBEMR |NBE K P 5B44TE 803-8881
BE¥ 5 B B $ k48 AR+ H %1655 285-32170
EF | HEAH ARAAE BLEE T —#%1305 746-9694
¥ T Bridmie |A2BERBIIK 345-9677
BE¥ BES | NBRERFRE SRR FHB5TIN 803-5566
BE¥ % AR 3 RIRAE ) B A7 P 8 T95% 621-7635
EE ek | AR ERBEMEE |RLEXAR223HE 763-8933




\ZRERCE

2014 BE=TjEgEBRE
05/14/2014

1 P ateds Jos
TAIWAN HOTEL & y
oo LOF SOUTHERT 75 IEOR




5 EE)

AN EL=d= VN |

—_—

2014

18




\ZEEALT )

BE WK &
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EDUCATIONAL TRACK
BRI &

(In English 3%3% & Chinese ¥ %)
09:30 AM — NOON

10 Ways to decrease your insurance premium

i | MARAREE AR B A 60+ KB4

Best kept Secrets of Obama Care
| REHEREMBAH Akot)flFee

INVESTMENT TRACK
R A WE

(In Chinese ¥ 3¢ )
1:00PM — 4:45PM

Hospitality Real Estate Update
2014 A fE 4% H B

STAR Report - the EKG report of your hotel
wayirds TR BT -mEER T2, TE

Panel Discussion: Measuring Success.
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i & EIRAEER N &

TAIWAN HOTEL & MOTEL ASSOCIATION OF SOUTHERN CALIFORNIA

WRABE AR ER B &
HOTEL & MOTEL NEWSLETTER MONTHLY ADVERTISING RATE
¥t ) iy 0 24 bR R AR
Front Cover (Color) $2,000.00 Special for 2 or More Publishing $1,500.00
A ) A H A AR R
Back Cover (Color) $1,500.00 Special for 2 or More Publishing $1,000.00
Yo Hme ) R 0 oA B4R AR
Inside Front Cover (Color) $1,500.00 Special for 2 or More Publishing $1,000.00
AT X 32 F) AR A LR B AR B '
Inside Back Cover (Color) $1,500.00 Special for 2 or More Publishing $1,000.00
BaAMALA BW) 3 7] w9 0 B AT 50
Inside Other of Full Page $300.00 Special for 4 publishing $250.00
EanNAFRA BW) 3 w9 B B AR B
Inside Other of Half Page $250.00 Special for 4 Publishing $200.00
AL R T — kAR
MEA R E3TREA » S MR AR
Taiwan Hotel-Motel Association of Southern California
1045 E. Valley Blvd. #A212, San Gabriel, CA 91776
Tel: 626-280-2207 «  FAX: 626-280-2243
ADVERTISING ORDER
COMPANY:
NAME:
ADDRESS; . TEL:
. FAX:
ADVERTISER HEREBY JOINTLY AND SERVERALLY AGREES TO PLACE
ADVERTISEMENT IN HOTEL & MOTEL NEWSLETTER AS FOLLOWS:
QUANTITY , DESCRIPTION AMOUNT

PAYMENT IS DUE UPON SIGNING OF THIS CONTRACT.
PLEASE MAKE CHECK PAYABLE TO: TH.M.AS.C.
Mail to: 1045 E. Valley Blvd. A212, San Gabriel, CA 91776
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Taiwan Hotel & Motel Association of Southern California

TRAYHE

Membership Application Form
% B 4% Applicant’ s Name

(4 x) Name
Address ) Tel:
Fax:

ANl [PamAn¥iaR OF@mAbR2%48
B

TREK

(1 $100 7T 50 F4x 52 F +28 4 38 3

[ $150 7t 51~99 S A4r +2% 45 8 3R

[1 $200 7t 100 $4ir 22 k24 42 38 3R

[J $200 7t % %4 A (2 3 )+ak 48 3

[ $150 70 5 & A (18 A )+ 45 38 41,
&3t 7

W &, 4 5] 4 #% Company/Hotel Name

¥ X Name
Address Tel

Fax
A8 A B

X EWM:T.HHAS.C
# 9 :1045 E.Valley Blvd #A212 Tel:626-280-2207
San Gabriel, CA 91776 Fax:626-280-2243

AMbAETRE
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g [ETEEE3,800 RAIS ~ 19 BBESERAE

PR AERIRZ 603,800 REIBFFFHTEBIE
EBOTSET - ATll. Willard  F0Alice
Marriott BISILEFES0 BHFRBEREIFBEIER
IRSBE A SRR KGE » BHIRBMLIREEFERM
EIZEHTE - 2012 MAEEBURIERINAIE120 {@2ETT
EREERERRESNESE ARBRA"
G EEMAENSE  ATHSEe—UBT
EFERE TR  BMIEEE "R "REE

o

LI FIBEREE D - BHHEE  HIFERSWE
HEEEHRANBE K - BfIRTERS
ERER  "BB 2B EERIERER - WIEER
B ARMHEEZIREREEIIRTS - "

We practice teamwork and treat each other with
the same respect we afford our family and best
guests. We adhere to Mr. Marriott's belief that "If
we take care of each other , we will be able to take
better care of our guests."

2.EHGE - BEREREIE - DIRIRE ARETE
EXESRMAREEORE - HEARRLER
MEIEORE - B2 OERE0ENE -

Genuine care and comfort of our guests to
ensure their return is our highest mission . Display
genuine and enthusiastic interest in the guest, and
always pay complete attention.

3.EMA - RMYBITEFIBA - BIFISEHE
i NBIROEEREARS - BUERAS
ANBFHRIBITE S - ELREENSH - B
GEMBEEABEISMES

Smile and greet every guest. Speak to the guest
in a warm, friendly and courteous manner. Use
their name as often as possible. Always use
appropriate vocabulary. Avoid slang and hotel
jargon.

. BB ANE  RIMEAEARBR - <
@{Fﬁﬁ’a%&ﬁﬁzﬁJﬁEE%Tu%iﬁ;uB’J%ED%

o

Thank the guest for their business and bid them
a fond farewell. Make their last impression of the
hotel warm and positive.

Marriott Hotel Pacific Place Hong Kong
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5. RAGHBANTE X BERS - B&"
EBRFE"WIRR - BOBALTE - REENE
» BURRESREBZIB0MRTS - SBAB LR -

Anticipate guest needs and be flexible In
responding to them. Practice "Proactive
Hospitality". Pick up on non-verbal cues to initiate
personalized service and delight all guests.

6. WASHTIFRIIBINELE - SN0 TIEmR
TP EISEIERE -

Be knowledgeable about your job. Attend all
training courses required for your position.

/. (ARSI REIZ ARG - BBEEIRD
BRI - ERLEARNEES @ EBCENHEANRE
ZROBANEL - RBRERFREESA
BOIRER - HREOTIBO0R -

Any associate who receives a guest complaint
"Owns" the complaint. Use the LEARN process to
do everything in your power to never lose a guest.
Follow guest response procedures to ensure that
the guest is delighted.

8. BIABEHEELIRANEES ANES
BB AEEIE RIS I BBRGAVAR S

It's everyone's responsibility to learn and honor
our guests' preferences so we can personalize their
stay.

9. HURSEERIFRMEAERIERIARE
HEREEQLRES -

It is the responsibility of every associate to
report defects in the hotel, including shortages of
equipment and supplies.
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Uncompromising standards of cleanliness are
everyone's responsibility. Clean as you go. Both the
Front of the House and the "Heart of the House".

1. BAE—ROTERE - FIAERRR
RIEATAL) - BRENBENAIAME -
na%ﬂt‘ﬁ NT 0 YIDEMSERIBE - DUIER
BUREE FRSE IR TIFRIRAIRDE -

This is a great place to work, so please always
be an ambassador of your hotel and company, both
in and outside of work. Avoid negative comments.
Never complain in front of a guest. Express
workplace concerns in a constructive manner.

12. %tu ﬁgg"ﬂgﬁ i@’gﬂgﬁg"

Always recognize repeat guests.

13. $HBSHIERERWIEE » FElFaEES
BALMEE - BB EHEBERBSEHE RS
c MERBASIE  BREEHGUARELH -

NRERE » EAOBEAELS

Be knowledgeable about hotel information to
answer guest inquiries. Always recommend the
hotel's food and beverage outlets first. Escort
guests rather than pointing out directions. When
this is not possible , take the guest the first three
steps.




14, EFEBIEIRE - BRNIE - BRER
AERTHFREEERA=E - MEASHES
RURREE - EEEBRREABHLEHE - U
AFBINHHERE - REBARERNKE -

Follow telephone etiquette .Introduce yourself.
Always answer within three rings. Use appropriate
greetings . Always request the guest's permission
to transfer their call or place them on hold.
Eliminate transfers when possible.

15. @HHIRRESESE - |ERTECH
2 BEKXHBRBOHER - BRET EAR
5"k - RIFEABERRER -

Follow uniform and appearance standards,
including nametags, appropriate footwear and "The
Basics" card. Personal hygiene is of the utmost
importance.

16. EANBBENEZZ - BRFIREILOS
g - TRERRIEREECHEANE(T - 1y
BB HAARERER

The safety and security of our guests and
associates is a top priority. Know your roles during
emergency situations and be aware of fire and life
safety response processes.

Beijing Marriott Hotel West
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1788 L2 THENEBIE - BB IIFZE
B - —RIRBEH - BIIGRE » LB L
RIRS -

Practice safe work habits. Abide by all job safety
policies. Immediately report incidents, accidents
and hazards to your supervisor,

18. {RENBEESHME - BREAEH
B o MANRE - BRZERENMIEBSEY
ZHA0ERNE

Protect and care for the assets of the hotel. Use
our resources wisely. Eliminate waste . Ensure
proper maintenance and repair of hotel property
and equipment.

19. TRABERMBIPANBRE - FBE
FHREASHEMOBRIES - BIRFTREAE
REYEE BRI  SARSEENGSNT

o

I

i

Know the goals of your department. It is your
responsibility to share your ideas, Suggestions and
energies to continuously improve sales, profit,
guest satisfaction, and associate morale.

20. IRIGRIABISIAETEE - BIRPTEE
EEZANEE - WEE 0 BERSEIC - B3
WRIRIFB D BR"Z" -

You are empowered and trusted to handle guest
needs and problems to the best of your ability.
Seek assistance , if needed. Think of creative ways
to say "Yes".
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California Hotel Sales Survey Year-End 2013

By Atlas Hospitality Group

Southern California Highlights

Los Angeles County
Los Angeles County saw a 9.8% increase in the number of hotel sales,
from 51 to 56. The total dollar volume rose 38.9%.

The county’s average sales price per room went up 14.5%, but the
median price per room fell slightly by 3.1%.

The 802-room Sheraton Gateway Los Angeles Hotel was the largest Los
Angeles County sale. The most expensive sale was the $195 million paid
for the 200-room The London West Hollywood.

San Diego County
San Diego County had a 6.9% increase, from 29 to 31, in individual
transactions. The total dollar volume went up 29.7%.

The county’s average price per room increased 14.3%, while the median
price per room rose 42.8%.

The 474-room La Costa Resort & Spa in Carlsbad, at $365.8 million, was
the largest and most expensive sale.

Orange County
Individual transactions in Orange County decreased 17.7%, from 17 to 14.
The total dollar volume was down 59.4%.

The county’s average price per room went up 32.6%, and the median price
per room increased 37.8%.

The 225-room Fullerton Marriott at California State University was the

largest hotel to sell. The $19 million paid for the 202-room Radisson Suites
Hotel in Buena Park was the most expensive reported sale.
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Riverside County
Riverside County experienced a 13% increase in transactions, from 23
to 26. The total dollar volume jumped over 430%.

The average price per room rose 31%, but the median price per room
fell 29.6%.

The largest hotel sold was the 796-room La Quinta Resort & Club. The
most expensive sale was the $132.7 million paid for the 466-room
Rancho Las Palmas in Rancho Mirage.

San Bernardino County
San Bernardino County had a 33.3% increase in sales, from 15 to 20.
The total dollar volume went down 4.2%.

The average price per room decreased 20%, and the median price per
room was down 16.3%.

The largest hotel sold was the 151-room Holiday Inn Express in Colton.
The most expensive sale was the 110-room Holiday Inn Express Hotel
& Suites in Barstow, at $10.7 million.

Northern California Highlights

San Francisco County
San Francisco County had a 31.6% increase in individual transactions
from 19 to 25. The total dollar volume went up 14.3%.

The average price per room decreased 8.4%, but the median price per
room rose 23.6%.

At $262.5 million, the 802-room Hyatt Regency in San Francisco was
the largest and most expensive sale.

La Quinta Resort & Club
La Quinta

Holiday Inn Express Hotel & Suites
Barstow-Qutlet Center

Hyatt Regency
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Alameda County
Alameda County had a 28.6% increase in individual transactions, from
7 to 9. The total dollar volume rose 158.3%.

The average price per room went up 137.6%, and the median price
per room increased 45.8%.

The 279-room Claremont Hotel Club & Spa in Berkeley was the largest
and most expensive sale, at $155.1 million.

Santa Clara County

Santa Clara County had a 36.4% drop in individual transactions, from
11 to 7. The total dollar volume was up 197.9%.

The average price per room rose 79%, and the median price per room
was up 94.4%.

At $93 million, the 510-room Hyatt Regency in Santa Clara was the
largest and most expensive hotel sale.

Sacramento County
Sacramento County had a 23.1% drop in individual transactions, from
13 to 10. The total dollar volume was down 15%.

The average price per room went up 3.5%, and the median price per
room rose 57.1%.

The 190-room Motel 6 Cal Expo in Sacramento was the largest hotel
sold. At $14.2 million, the 100-room Hilton Garden Inn in Folsom was
the most expensive sale.

San Mateo County
San Mateo County had a 175% increase in individual transactions from
4 to 11. However, the total dollar volume dropped 20.4%.

The average price per room rose 71%, and the median price per room
was up 39.5%.

The largest hotel sold was the 397-room The Westin San Francisco

Airport in Millbrae. The most expensive sale was the $70.6 million
paid for the 252-room Aloft San Francisco Airport in Millbrae.
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Key Factor of success in hospitality industry:

Along with the vigorous development of tourism,
hotel occupancy rate has rapidly increased as well.
A hotel is a home away from home and every
member of the hotel holds a very important
position in the property. Communication is the
liaison of our work that then transfers to efficiency.
In such a person-to-person industry,
communication has always been vital. If poor
communication exists, the efficiency will be greatly
reduced, ultimately affecting the success of the
hotel.

Communication is divided into two parts: external
communication and internal communication.
External communication includes customer service.
The competition in the hotel industry is very
intense. It is difficult to completely reform
conventional facilities such as the business center,
fitness center, and room amenities like the bed, TV,
desk, restrooms, etc., or make them more
competent. So how can we become irreplaceable,
the one and only? By adapting the belief that “The
customer is always right.” It is extremely important
to think about how to serve our guests properly.
Guests not only pay for the facilities of the
property, but they also pay for the services
provided. First of all, we should know what our
guests really need and want. By interacting with
them, we can get the answers that we are looking
for. For instance, when you see a couple bring their

Communication

By Melody Li

kid to check in, we can ask them the reason for
their stay. If they inform us that they are here for
their daughter or son’s birthday, then we can put a
birthday card and some cookies in their room
while they go out the next day. Such simple
gestures may provide guests with an experience
that stands out. Not only that, sometimes when
guests experience an incident while staying at the
hotel, communication plays a very important role.
I still remember there was a guest that came
down to the front desk complaining about noise
from the street. After talking with the guest, we
apologized immediately for the inconvenience and
moved the guest to another room that faced the
pool area. We also helped the guest with moving
their luggage. At check out, the guest was very
pleased about our service and she was glad that
when the problem occurred, it was resolved
immediately. As a matter of fact, guests not only
ask for the facilities, but also a warm smile, care,
and sympathy. These will make their stay
unforgettable. We are not perfect. None of us can
guarantee that we will never make any mistakes,
nor can we promise to make every guest feel
satisfied. When a problem arises, however, to
solve it efficiently is the key. More often some
thoughtful words and a sincere apology is more
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Successful operation of any hotel requires major
contribution from the whole team. Each
department plays a key role. Every one of the
employees is like an internal organ of the human
body. We cannot lose any of them. Just as these
organs need blood to connect, the department
needs communication. If there is no
communication, everything is not going to work
with ease. Communication is a two-way process
that should include the traditional top down, and
bottom up approach. When the management team
passes down their decision, they have to ensure
consistency of the message and make sure it is
delivered to everyone in a timely fashion. Because
of the different backgrounds and values of the
employees, objection can hardly be avoided. At this
time, the management team has to think of ways
to communicate with each person effectively in
order to achieve the desired results. When
entry-level employees encounter some problems or
have doubts, they should inform their supervisor or
other managers in order to increase the efficiency.
If there is improper  communication,
misunderstanding usually occurs. The management
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team should encourage employees to give out
suggestions. In fact, the problems that frontline
staffs usually see are more useful and practical
than the management team who usually do not
interact directly with the guests. Two-way
communication promotes teamwork, staff
enthusiasm, as well as the mutual trust and
understanding of each other. As a result, it helps
the future growth of the hotel. Not only that,
internal  as well as interdepartmental
communication can make our work more smooth.
When I worked as a marketing coordinator at a
five star hotel in Shanghai, I used to write a lot of
hotel restaurants’ promotion texts. To achieve high
levels of publicity, I communicated with chefs very
often in order to understand their thoughts, which
helped me deliver the right message to the guests.

Effective communication cultivates customer
loyalty and builds the reputation and image of a
hotel in the industry, resulting in long-term profits
and most importantly happy guests.
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HOW TO IMPROVE GUESTVIEW SCORES?

FRONT OFFICE/FRONT DESK :
Condition of the Lobby/Reception Area :

1.) Ensure the lobby is well lit - lighting can make a
big difference. Add additional lighting or increase
light bulb wattage if needed.

2.) Ensure all furniture is included in the hotel's
preventative maintenance program for finish
touch-up, cleaning, etc.

3.) Remove dated items from the area.

4) Place fresh flowers in the lobby as they add
aesthetic beauty and a refreshing scent.

5.) Provide complimentary freshly baked cookies or
fruit in the lobby - guests are usually hungry and
tired after a day of traveling and a snack is a
welcomed amenity. It also adds a 'home' scent to
the lobby.

6.) Make sure that the Lobby and front desk area
WARM AND FRIENDLY WELCOME

1.) Work with front desk staff members to come up
with a welcome script.

2.) Be sure that training includes the things that
people think are "common sense" like smiling and
greeting guests as they enter the hotel.

3.) If hotels are offering a welcome gift or bag to
Priority Club members, be sure they know that
their stays with the hotel are appreciated.
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4) If the front desk is busy, acknowledge a guest
that is waiting and let them know that you will be
right with them.

5.) Welcome guests back to the hotel that you
know have stayed with you in the past.

6.) Use eye contact and use guest names.

7.) Rotate Managers in the lobby to welcome
Guests. are de-clutteredimportant than material
compensation.

OVERALL CHECK-IN EXPERIENCE

1.) Select/hire the best service personalities.

2. )Ensure front desk associates are familiar with
the hotel layout and facilities.

3.) Ensure front desk associates are
knowledgeable of all nearby business, restaurants
and attractions.

4.) Stagger front desk associate shifts to allow for
ample coverage during peak check-in.

5.) Management staff should be available for peak
check-in times to answer questions and answer
the switchboard.

6.) Acknowledge PCR guests — thank them for
their Loyalty.
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7.) Use the guest name, give the guest your first
name and let them know you will be at the Front
Desk until (BLANK) should they need anything and
feel free to call you.

8.) Ensure you are utilizing Rapid Check-In.
9.) Welcome Back returning guests.
10.) Thank ‘new’ guests for choosing your hotel.

11.) Provide scripting for the front desk that does
not sound scripted.

12.) Make sure the attention of the front desk staff
is not taken away from guests by being assigned
other tasks such as laundry.

RESPONSIVENESS TO NEEDS

1.) Ensure that all guest requests and service
issues are logged.

2.) Keep track of time for all guest requests to
ensure all needs are addressed in a reasonable
amount of time.

3.) Follow-up on all maintenance requests with a
follow-up call from hotel management staff to
ensure the issue was addressed to the guest’s
satisfaction.

4.) Instead of depending on the guests to volunteer
their needs, ask open ended questions on the
welcome call to ensure guest satisfaction.

5. )Empower all staff members.

6.)A sk guests at check-in if they have any special
requests.

7.) Keep notes on frequent guests regarding their

special requests/ needs. A guest will notice if you
remember what makes their stay more enjoyable.
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8.) Anticipate the need of the guest before they
ask. For example, if you see a guest struggling
with luggage, help them.

9.) Make sure there is a staff member available to
handle guest requests during peak times.

PROFESSIONAL APPERANCE OF
ASSOCIATES:

1.) Post a full length mirror in the employee areas
of the hotel departments. It serves as a constant
reminder to the associates how guests see them
everyday.

2.) Proper uniforms — Have a morning lineup
before shift starts for compliance.

3.) Make sure the front desk staff is not sitting
down at the front desk.

4.) Make sure that associates are provided two to
three turns of their uniforms.

5.) Ensure that even during the training of a new
associate that they are provided a name tag and
that their temporary uniform resembles that of an
existing associate.

6.) Ensure that uniforms fit appropriately on the
associates

GENUINE AND CARING ATTITUDE OF
ASSOCIATES

1.) Use the Guest Name whenever possible — this
makes them feel important and welcomed.

2.) 10/5 rule - eye contact at 10 feet,
acknowledge at 5 feet with verbal contact to
welcome or offer assistance — when guests are
leaving, thank them for staying and let them know
you look forward to their return.




3.) Keep greeting cards on hand — when a guest
mentions it is their Birthday, Anniversary, etc.

have the staff sign the card and slip it under their
door.

4.) Ensure that you are hiring “people” people and
provide continuous service training.

5. )Use Role Play as part of training.
6.) Acknowledge Events

for example, if you are near a local university and it
is graduation, make up some congratulations cards
for attendees and give these to them at check in —
a sheet cake in the lobby decorated for the event
for all to share will make the guest happy and let
them understand that you are ‘In The Know",

7.) Participate in local charitable events.

8.) Welcome guests back at check-in and always
invite them to stay with you again at check-out.

9.) Ensure Brand Service Training is being
reinforced to staff by management team.

IR RE -G T

WARM AND FRIENDLY FAREWELL

1.) Greet all guests with a smile.

2.) Thank the guests on the way out of the hotel.
3.) Have the night auditor/or staff member hand
write a note of thanks to the guest and include it
with the rapid check out folder.

4,) Ensure that all members of your staff provide
the guest with a warm and friendly farewell—

this is something that all associates from all
departments can provide.

5.) For guests that do not check out at the front
desk, send them a follow up post card for
feedback of their experience.

OVERALL CHECK-OUT EXPERIENCE

1.) Have the night auditor write a personalized
message inside the receipt jacket.

2.) When guests do come to the front desk, be
sure to say thank you and offer to make a future
reservation for them.

3.) Offer the guest a bottle of water for the road.

4, )Ensure that the folio is correct.
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Amazing INNovation Panels from

KMK Supply Company
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The INNovation Panels will make
your project elegant & give it a high
quality finished look. Our flexible
panels can wrap around columns &
pillars also. We are the only
distributor to sell this patented
product in the USA. Please free to
schedule a visit to see our showroom
in Bellflower, CA

KMK Supply Company
9070 Rosecrans Ave, Belltflower, CA 90706

626-675-8989  Brian Chan
626-253-5388 Lulu
614-597-7792  Avesta

beatrading@hotmail.com
lulu@kmksupply.com

avesta@kmksupply.com
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At Wyndham Hotel Group, we’re not content with being
the world's largest* hotel company, we also want to be
~ the best. Our goal is to find like-minded partners who
~ are looking to form lasting relationships, and then
provide the types of revenue-generating and
~ cost-saving services that will make them want
to remain a member of our family forever.

< S B e 1 (e B R R

{T—
=

&

We invite you to join us as we continue to grow our
diverse collection of 15 hotel brands across
the globe.

To learn more, call 800-758-8999 or visit www.whgdevelopment.com

- WYNDHAM

HOTEL GROUP

- DHAM o EIWYNDHAM S P R O S,
@ wynouart - E3wynonan crano E1vvion .l WINGATE nawTHorN MIGRSTEL
: eh . o £™ A 3
DREaM planet hollywood’ %ﬁ%?é B&m?ﬁ? @ Jloward Johnson Travelodge ﬁ
NUGHT

“Based on number of hotels.

Offering by prospectus only. Wyndham Hotel Group, LLC., 22 Sylvan Way, Parsippany, NJ. 07054, 973-753-6600. ©2014 Wyndham Hotel Group, LLC. All rights reserved. All hotels are either franchised by the company, or owned and/or managed
by Wyndham Hotel Management, Inc. or one of its affiliates.
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Hilton

LOS ANGELES /SAN GABRIEL

l‘u
B’San Gabriel renovation
prolect%Sep 2014

*j " Furm ure available
ol R Ch 0se rom the room types:
LIS tﬁr ard King
umo King Suite
Stamlard Queen
Juﬁlor Queen Suite




PLUS

HERITAGE INN
RANCHO CUCAMONGA/ONTARIO

BEST WESTERN PLUS
HERITAGE INN

LOCATION/TRANSPORTATION FACTS —
The Best Western Plus Heritage Inn offers free
shuttle service within five mile radius of the
hotel and to LA/Ontario International Airport
and Ontario Convention Center which is only
minutes from the hotel.

DINING/ENTERTAINMENT — Enjoy area
attractions including Auto Club Speedway,
Citizens Business Bank Arena, or an after-
noon spent wine tasting at the Joseph Filippi
Winery, or a round of golf at Empire Lakes Golf
Course. Shopping galore in the city of Rancho
Cucamonga includes walking in the outdoor
upscale shopping center, home of the Bass Pro
Shop, Victoria Gardens or the Ontario Mills
Mall, which offers more than 200 outlet
retailers. The hotel is within walking distance
of a plethora of restaurants and shops.

ACCOMMODATIONS — The Best Western
Plus Heritage Inn is 100% Smoke Free. We are
centrally located right on Route 66 in the heart
of Rancho Cucamonga, an ideal place to stay!
In-rocom amenities include fully-equipped room
accommodations with triple sheets, microwave,
refrigerator, HDTV, coffee maker, iron and iron-
ing board, and wireless Internet. Wake up each
morning to our complimentary full hot breakfast
served with Seattle's Best Coffee® and take time
to unwind in our outdoor pool and heated spa.

MEETING FACILITIES — This hotel features
more than 2,000 square feet of Meeting/
Conference/Banquet Space which can accom-
modate 2150 people. The hotel allows outside
food and beverage to be brought in by a licensed
catering company. For all of your AV needs we
use an outside audio visual company. The AV
equipment we have at the hotel is a screen,
podium, speaker phone, television and DVD.
8179 Spruce Avenue

Rancho Cucamonga, CA 91730
909-466-3876; 800-682-7829
book.bestwestern.com

YIRGINIA DARE

50'X 26
HALF OF VIRGINIA DARE 15' X 2¢'
HAYEN 32 X286
HERITAGE 15'X 28

~REATER ONTARIO MEETING PLANNER 2013 - 2014 | discoverontariocalifornia.org
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Royal Electronic Lock & Supply, Inc
1538 E. Lincoln Ave. Anaheim, CA 92805

Locksmith Lincese No.: LC 04215 AN R A

SAFLOK LOCK & i
SAFLOK LOCK & i

SAFLOK LOCK
(LA A B % 1
EHHHE

17 T4
e

| $95 up + Tax + Labor

A 7 2 R B e
i~ AN ~ BRI K B~ B !

I % i : 714.883.8000 Peter Cheng
English Tel : 714.706.2615 David Cheng
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Get comfortable’

Our Features

* Daily Complimentary Breakfast

* Complimentary High-Speed
Internet Throughout the Hotel

* Full In-room Kitchens

* Health/Fitness Center

* Full Service Business Center
With Complimentary
Copying / Printing

* 24 Hour Convenience Store

. . . * Complimentary Self-Serve
Come and Stay at The Staybridge Suites Irvine East/Lake Forest we

Laundry
are conveniently located near the Irvine Spectrum, Foothill * Qutdoor Swimming Pool
Ranch/Lake Forest, Mission Viejo and Rancho Santa Margarita * Sports Court
business communities. The hotel is easily accessible by Highways 5 & * Barbecue Grill

405, the 241 toll road, and we are just 14 miles from Santa
Ana/Orange County-John Wayne Airport (SNA).

Keep us in mind for your upcoming
Special Event
Our Weekend Rates Starting at: $99!1!
Call to reserve your group block,

If you book, 10 rooms or more, we will offer you
a complimentary meeting room for you and your
guest to have an exclusive breakfast together!

*These rates are subject to availability and can be changed at any
time prior to booking.

For reservations please contact Gloria Wu at 949-302-7708

2 Orchard, Lake Forest, CA 92630 TEL: 949-462-9500
66
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A\arriott.

A World of Opportunity ,\\a'.'r'.o.;
B

With the most powerful brand portfolio in the world,
Marriott sets the bar for the hospitality industry. Our
relentless focus on innovation and action fuels the
way we do business. Intuitive, innovative designs
and thoughtful service touches deliver exceptional
customer experiences, while world class
reservations channels and rewards programs
provide strong investment opportunities for our
owners.

With more than 3,800 properties worldwide and
the broadest portfolio in lodging, Marriott is the right
choice for travelers and the right choice for your
next project.

To learn more, visit MarriottDevelopment.com or
call 301-380-6066.

BVLGARI

HOTELS & RESORTS Tre Ritz2-CARLTON® JW MARRIOTT. EDlrl.‘lON‘

AUTOGRAPH R AL Marriott.
COLLECTION RENAISSANCE® HOTELS HOTELS & RESORTS
HOTELS HOTELS MARRIOTT
0o e FAIRFIELD
COURTYARD® SPRINGHILL SUITES® INN & SUITES®
Aarrioft. Aarrioft. Marrniott.
@1‘5‘& m
Residence TownePlace
Inn® SUITES®

Marriott. Marrofl. GAYLORD HOTELS'



Buddhist Tzu Chi Foundation M# &5 k2 €
1100 S. Valley Center Ave. San Dimas, CA 91773
909.447.7799 | www.us.tzuchi.org

http://jingsi.us.tzuchi.org
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EAECEIRADN
Filere ik Named by TIME as one of the world’s 100 most
influential people in 2011, Master Cheng Yen
speaks profound truths clearly and concisely. The
simple sayings collected in Jing Si Aphorisms
provide wisdom for life in four languages:

Chinese, English, Japanese, and Spanish.

]m o 81 Aphorisms

Inspiration in the Hotel Nightstand




1 _oiiaay Inn
Express

\AS A
Welcome

125 Pacific Coast Highway
Hermosa Beach, California 90254, United States

Hotel Reception: 1-310-798-9898
Hotel Fax: 1-310-372-0355

Whether you are coming to the South Bay Area for Total Rooms: 80 Free Parking
business or just for fun, your room at the Holiday Inn Total Suites: 16 Free Local Phone Calls
Express Hermosa Beach is your personal retreat. You Interior Corridor Free Wireless/Wired

will have room to work, relax, and make

the most of your Executive Rooms Internet

day. Hotel is only 0.5 mile from beach and 7 miles from Total Number of Floors: 3 24-Hour Business Center
LAX. We are within walking distance to Hermosa Beach and Express Start Hot Breakfast 24-Hour Snack Shop
Redondo Beach piers, King Harbor, exciti
restaurants.

Customer Reviews

"For our first trip to the
L.A. area, we had no
idea where to stay. I
wound up calling the
hotel and the front
desk clerk Ricardo
really sold the hotel

ng bars and FEMA Property Number:

"It is a very nice hotel "We have stayed at the
for the price in a great HIX HB before, and it
location. It's a fairly never disappoints. The
easy and pleasant walk hotel is undergoing
down to Redondo some renovation, but we
Beach and the many barely noticed the
restaurants and construction. The new

69
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YVONNE CHAN
INSURANCE AGENCY, INC.,

S — AR —
ANV » TRIAE
R - RERBETS
BUSINESS SOLUTION:
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" Yvonne Chan ' AH O BE R
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BRERABGE S

MERY T B B KT ET
FARMERS PacifiCare: <~ N - —
G wims T U e @

am ui [ ] 4-575'0088 Fax: 714-575-0044

1200 N. Jefferson St. Suite P Anaheim, CA 92807 (5i 57, 91, 55, 22 & 5 FWY)
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Address: 3625 E. Philadelphia St. Ontario, CA 91761  Tel: 800.321.6677 Fax: 800.814.4946
Website: www.calighting.com E-mail: charles@calighting.com Attn: Mike or Charles
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Super 8 Motel - Anaheim/Near Disneyland
915 S. Disneyland Dr. Anaheim, CA, 92801
Tel: 714-778-0350, Fax: 714-778-3878




ATLAS HOSPITALITY GROUP

The Market Leader in California Hotel Sales

T B ik B M 2 )
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S AR ERAM DUEEZ R R SRS RS o SR I Bk RS B ISR 2 B
AT SR — BRI, o SRR N PN A S R

S RA R SE R I MR ISR AY Wilson Wang 2535

1901 Main Street, Suite 175 ¢ Irvine, CA 92614
Telephone: 949.622.3100 Ext. 4102 * Fax: 949.622.51410 A‘tla S

Web: www.atlashospitality.com Email: wilson@atlashospitality.com HOSPITALITY GROUP
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. Phone 323-268-8886 Fox 323-268-6188
ﬁ@ www.vicinn7.com gwang@vicinn7.com
i 1455 Monterey Pass Rd., Suite 201
&l Monterey Park, CA 91754
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THE PRIVATE BANK

Proud to play a part
In our community,

here to play a part
in your financial life

Since 1852, Wells Fargo has been helping families build, manage and preserve their wealth.
Today, we are proud to continue our tradition of strong community partnership by saluting
Taiwan Hotel & Motel Association of North America.

To learn more about how Wells Fargo Private Bank can help you achieve your financial goals,
please contact:

David Lung

Vice President

(949) 253-4385
david.lung@wellsfargo.com

Together we'll go far

wellsfargoprivatebank.com

Wealth Planning = Banking » Trust » Investments = Insurance

X Wells Fargo Private Bank provides financial services and products through Wells Fargo Bank, N.A, and its affifiates. Deposit and loan products offered
Ibn:gs.rl;nl;l::tland l:su::‘rg: Pr::ucts. v AT Lo through Wells Fargo Bank, N.A. Member FDIC. Insurance products are aveilable through Insurance subsidiaries of Wells Fargo & Company and underwritten
nsur neaUBrEntes 058 YAE | by non-affiated Insurance Companies. Not available n alstates. © 2012 Wells Fargo Bznk, N.A. All rights reserved, NMLSR 1D 399801
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Agent for New York Life Insurance Company

CA. INSUR. LIC. #0B11311
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Producls avan]abte through one or mora carriers not afflialed with New York Life, depending on
carrier authorization and product availability in your stale or locality ‘ %
**Issued by New York Life Insurance and Annuity Corporation{A Delaware Corporation) 626 q ] 2 0688
**#0ffered by NYLIFE Securities, LLC (member FINRA/SIPC, a licensed insurance agency 1’% ﬁ
Registered Representative for NYLIFE Securities, LLC Www_ben 80111 1a0.com
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“We always try our best to let you see the
difference and continue our dedication for exemplary
service for you and your business.”

Chris Chang Dumortier - President

We know the Art of Hospitality

We strongly believe that the knowledge of specialists is the
best insurance. We will not only be your insurance brokers
but also your entrusted partners in understanding your

specific and unique insurance needs and risks.

Team with expertise, dependability, fast response, and
comprehensive resources for Hospitality.
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1333 Westwood Blvd., Los Angeles, CA 90024
Phone: 310-866-6009 & 909-267-8810

www.grosslight.com
License: 0247283
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Sun Moon Lake, Nantou

he shores of tiny Lalu Island

The Heart of Nature

Dive into Taiwan

g At first sight of its crystalline lakes and lush gorges, it’s abun-
dantly clear why Portuguese explorers called Taiwan ‘For-
mosa’, or ‘beautiful island’. Two-thirds cloaked by verdant
mountains, its eight national parks offer a stunningly diverse
landscape to explore, from elimbable cliffs and volcanic
craters to white coral beaches and tropical forests. On land
oron water, it's time to discover one of nature’s least-known
playgrounds in Taiwan.

Little Liugiu, Dapeng Bay FEY e
This spectacular coral islet boasts azure waters and shell- 1 £ |\ i
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strewn sandy shores
80 www.taiwan.net.tw THE HEART OF ASIA
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Your Pat to Success

Headquarter

1744 S. Nogales St.
Rowland Hts, CA91748
Tel: 626-820-1099

Fax: 626-820-1399

Irvine

5404-C Walnut Ave.
Irvine, CA 92604
Tel: 949-769-8888
Fax: 949-769-8885

Hﬁ First General Bank
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Administration Office

1725 S. Nogales St., Suite 1008101
Rowland Hts, CA91748

Tel: 626-363-8878

Fax: 626-363-8885

Rowland Heights
1744 S. Nogales St.
Rowland Hts, CA91748
Tel: 626-820-1234

Fax: 626-820-1299

WWW.FGBUSA.COM

Arcadia

1127 S. Baldwin Ave.
Arcadia, CA 91007
Tel: 626-461-0288
Fax: 626-461-0299

San Gabriel

.801 E. Valley Bivd, #103

San Gabriel, CA91776
Tel: 626-288-9288
Fax: 626-280-1300

m‘gufrﬁ Member FRIC
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